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TT Club Forwarders
Cargo insurance in three easy steps



About TT Club

TT Club (Through Transport
Mutual Insurance Association) was
formed in 1968 by members of the
transport and logistics industry.
We specialise in the insurance of
Intermodal Operators, NVOC:s,
Marine Terminals, Stevedores, Port
Authorities and Ship Operators.

We have underwriting oftices in
London, New Jersey, Hong Kong,
Singapore and Sydney and have a
range of insurance products
including Cargo Handling and
Transport and Logistics Operator
Cover. TT Club Forwarders cargo
insurance is the latest in our
product range.

Visit www.ttclub.com for more
information about TT Club.



TT Club Forwarders is a secure web-based system
which enables Freight Forwarders and Logistics Operators to
provide instant cargo insurance cover to their customers.

Cover is available in three easy steps:

(1) instant quotes can be produced
from your office, (2) the cover
booked and (3) a certificate issued
all in a matter of minutes. There are
no start up costs nor monthly fees
and being web-based the system can
be accessed anywhere at any time.

Step 1

> Specify the
cargo

The ability to provide immediate
insurance cover offers an
exceptional customer experience.
It could provide you with a
differentiator in service to your
competitors and will cut out the
hassle for your customers of having
to source insurance elsewhere.

Step 2

> Get a quote
instantly

“From $8,000 of shoes to

a $2,000,000 wind turbine —
we can cover small to large
consignments around the
world”

Kasia Lipinska, TT Club Cargo Underwriter

Step 3

> Certificate issued
online
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The Benefits

TT Club Forwarders provides
instant cover

Exporters require proof of
insurance. With TT Club
Forwarders you can provide your
customers with a valid insurance
certificate including all the
shipment information and policy
terms and conditions.

The distinctiveness of the system
is its simplicity

Navigation is straightforward and the
system 1is easy and intuitive to use.

I’s pay on use

With no start up costs or
monthly fees.
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We provide transparency

All policy conditions and details of
the interests and countries covered
are easily accessible to view from
the website.You will be entirely
clear on what the insurance policy
covers.

We have a flexible approach
We can consider various items
including computers and fragile
items, household goods and
personal effects.

Everything is in one place
Certificates are all stored online and
can be accessed at any time. There is
also a full online accounting system
enabling you to view all outstanding
and paid transactions at any point.



The Cover Non-Standard Consignments

We can provide ‘All Risks’ cover for ~ We can consider special terms for Subject to appetite, we can also
loss or damage to cargo. non-standard consignments such as:  consider higher limits or unusual

destinations. If we accept the risk,
Claims can be settled around the * high value items a special category will be added
world because cover is based on the  « frozen and perishable goods to your policy to enable you to
internationally understood Institute  « bulk cargoes quote for your customer in the
Cargo Clauses. ¢ large items or projects normal way.

You have the option of offering
wider cover at a higher price or
restricted cover for a lower
premium depending on what your
customer prefers.
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An overview of the system

Our Forwarders website contains
everything you need to know to get
started, including details of the
policy cover and the features and
the benefits of the system. Training
and user manuals are also provided.

The quote and certificate
generation screens can only be
accessed via a secure login on the

website.
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The Quick Quote

A quote can be obtained by

answering nine simple questions.
We only require the information
needed to quote, which includes:

* The type of shipment
* Sum insured

* Method of shipment
* Details of voyage

* And what the cargo is

Each field has an information
button to help with completing the
questions and you will also be given
a user guide.
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Simply complete the questions,
then press ‘confirm’ and the
premium and terms and conditions

will be instantly displayed.
The quote can be copied onto
headed paper or into an email to

pass on to your customer.

All quotes are saved for 30 days.
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Purchasing the Cover

If the price is acceptable to your
customer you can go on to
confirm the insurance and produce
a certificate.

By proceeding with the quote you
will be required to complete

the rest of the details needed for the
certificate such as:

* what the goods are
* how they will be packaged
* information on the exact shipping

You then hit ‘submit’ and the
certificate is automatically generated.

This can be printed, emailed or
saved to your computer. Full
Certificate issuing instructions are
provided online.
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Validation
We can cross-check certificates to

ensure they are valid and notify you
if we spot any mistakes.

8 www.ttclubforwarders.com

Errors and Omissions Cover

For your own protection you must
have errors and omissions insurance
cover in place before you use the
system.

TT Club’s Transport and Logistics
insurance cover will provide this

protection. It would be worth
checking with your insurer for
errors and omissions protection if
your liability insurance is not with

TT Club.

Of course, if you place your liability
insurance with TT Club and insure
a specific cargo with us we would
waive our rights to subrogate

claims on this cargo against your
liability policy. This could be a
benefit to you.



Support

The system is intuitive and easy to
follow, however, to provide clarity

there are information buttons with
every question.

We have also provided a Frequently
Asked Questions section on the
website which answers common
questions such as:

* What important information do
I need to know before I issue a
certificate?

e What if | make a mistake when
entering information on a
certificate?

e How do I check insurance cover
is in place?
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Accounting

You will receive an email invoice
each time a certificate is issued and
each month you will receive a
statement showing the transactions
in your account.

You can review all outstanding,
paid and cancelled invoices at any
time and your records will be
automatically updated each time a
payment is received or cancellation
issued. Payments are all made to
your broker who then passes the
premium on to us.
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Claims

Claims handling is managed by
WK Webster who have a
worldwide network of local
surveyors. Contact details are
provided on each certificate and
all claims are reported online.

“Having worked previously
as a cargo broker, | can see
how simple the TT Club
Forwarders system is to
navigate”

John Murillo,
TT Club U.S. Cargo Underwriter




“Freight forwarders and other
intermediaries must often
react quickly to the demands
of their customers. These
involve moves of diverse
commodities in differing
volumes via varied modes
across all geographies.

In designing TT Club
Forwarders we have been
very much aware of the need
to simplify the process of
accepting a given risk in
these circumstances.”

Graham Hooper,
TT Club’s Senior Cargo Underwriter

Have an Annual Cargo
Policy already?

How large is your deductible? Are
there destinations not covered by
your policy? Do you sometimes
need additional cover for Special
Projects or unusual consignments?...
TT Club Forwarders could be the
solution to use alongside your
Annual Cargo Cover.

Offices in Europe and
America?

We can also offer difterent coverage
in different currencies. With our
flexible approach we are sure we

can help.
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Getting Set Up

Signing up to use TT Club
Forwarders can be achieved in four
steps. We prefer that you use a broker
to ensure you are receiving the
right advice and recommendations.
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The first stage will be for your
broker to contact us

N

Once approved they can then
provide us with your application

N

Subject to satisfactory information
we will confirm acceptability and
provide rates and terms

~

Once the agreement is in place
you will be provided with usernames
and passwords along with the user
guides and insurance policy

N/

And that’s it ...you’re ready to go




Contact Details

For further information contact us at one
of our underwriting centres or email us at
underwriters@ttclubforwarders.com

London

Through Transport

Mutual Services (UK) Ltd

90 Fenchurch Street

London

EC3M 4ST

United Kingdom

T +44 (0)20 7204 2045

E underwriters@ ttclubforwarders.com

Hong Kong

Thomas Miller (Hong Kong) Ltd

Suite 1201-1204 Sino Plaza
255 - 257 Gloucester Road
Causeway Bay

Hong Kong

T +852 2832 9301

E hongkong@ttclub.com

New Jersey

Thomas Miller (Americas) Inc
Harborside Financial Center
Plaza Five, Suite 2710

Jersey City

New Jersey 07311

United States of America

T +1201557 7300

E newjersey@ttclub.com

Singapore

Thomas Miller

(South East Asia) Pte Ltd
61 Robinson Road

#12-02 Robinson Centre
Singapore 068893

T +65 6323 6577

E singapore@ttclub.com

Sydney

Thomas Miller
(Australasia) Pty Ltd
Suite 1001, Level 10
117 York Street
Sydney NSW 2000
Australia

T +61 2 8262 5800

E sydney@ttclub.com

Although great care has been taken with the preparation of this brochure, the information in it is for guidance only.

Reference should be made to the policy wordings for a definitive statement of the legal relationship between the TT Club, Forwarders, Brokers and Insureds.

These can be found on our website www.ttclubforwarders.com



Through Transport Mutual Insurance Association Limited and TT Club Mutual Insurance Limited, trading as the TT Club. TT Club Mutual Insurance Limited
is authorised and regulated in the UK by the Financial Services Authority (registration number 202852), in Hong Kong by the Hong Kong Insurance Authority,
Singapore by the Monetary Authority of Singapore and in Australia by the Australian Prudential Regulation Authority. In the United States, TT Club Mutual
Insurance Limited is approved as a surplus lines insurer in all states and is accessible through properly licensed surplus lines brokers.
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